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Our Services
Insurance Complaint Center 
Receives complaints and provides advice regarding 
insurance-related matters at the Offi ce of Insurance 
Commission for central and provincial areas

Dispute Resolution Center
Comprehensive insurance dispute resolution by
veteran mediators

OIC Hotline 1186
Provides advice regarding insurance and other Matters 
related to the insurance business

OIC Internet Service at www.oic.or.th
Information and consulting services regarding 
insurance or other matters related to 
the Insurance business

OIC Protects the Insured,
To Ensure That Insurance Protects You

Note : *Combined provinces

Province Tel.

Ubon Ratchathani 0  4524  3462

Surin 0  4451  6019

Si Sa Ket 0  4561  2404

Yasothon 0  4571  1685

Amnat Charoen 0  4261  2055

Mukdahan 0  4552  3059

Roi Et 0  4351  4440

Province Tel.

Surat Thani 0  7731  0466 -9

Chumphon 0  7750  4829

Ranong 0  7782  3878

Krabi 0  7561  14 10

Phangnga 0  7646  0517-8

Phuket 0  7621  9296

Province Tel.

Chon Buri 0  3838 4819-20

Chanthaburi 0  3932  2198-9

Chachoengsao 0  3898  1448-9

Sa Kaeo 0  3742   5014

Trat 0   3952  4809

Rayong 0   3869   4051-2

Pathum Thani 0   2581  2655

Samut prakan 0   2186  3765-6

Province Tel.

Songkhla 0  7425  2105

Phatthalung 0  7461  4145

Trang 0  7521  4013

Satun 0  7472  2 5 1 1

Pattani 0  7333  6212-3

Yala 0  7321  3755

Narathiwat 0  7351  4605

Nakhon
Si Thammarat

0  7544  6060-1

Province Tel.

Nakhon Pathom 
Samut Songkhram*

0 3427  2760-2

Kanchanaburi 0  3456  4298

Ratchaburi 0  3232  3268-9

Phetchaburi 0  3248 8237 -8

Nonthaburi 0  2194 4891

Ayutthaya 0  3533  6529

Suphan Buri 0  3553  5328

Samut Sakhon 0  3482  0088

Prachuap 
Khiri Khan

0  3260  3718

• Region 5
(Ubon Ratchathani)
71/35 Liangmueang Road,
Nai Mueang, Mueang,
Ubon Ratchathani 34000

• Region 7
(Nakhon Pathom) 
186/7-9 Ratchawithi Road, 
Phra Pathom Chedi, Mueang, 
Nakhon Pathom 73000

• Region 8 (Surat Thani)
118/28-29 Moo 1, Wat Pradu, 
Mueang, Surat Thani 84000

• Region 9 (SongKhla) 
613 Rat Uthit Road, Soi 29, 
Hat Yai, Hat Yai,
Songkhla 90110

• Region 6 (Chon Buri)
209/53-54 Moo 3,
Samet, Mueang, 
Chonburi 20000

OIC Protects
the Insured, To Ensure That 

Insurance Protects You

oicthailand

oic_thailand

oic.thailand

22/79 Ratchadaphisek Rd.,
Chan Kasem, Chatuchak,

Bangkok 10900
Tel. : 0 2515 3999

Email : info@oic.or.th
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The Offi ce of Insurance
Commission (OIC)
  Is an independent insurance regulatory agency. 
The OIC operates in accordance with the policies set by 
the Insurance Commission with the following vison and 

missions:
1. To provide supervision and oversight of the insurance
 industry for stability, competitiveness, and good
 governance.
2. To promote and develop insurance systems for sustainable
 growth in accordance with future changes and trends.
3. To build knowledge and understanding and instill good 
 values in the use of insurance systems for sustainable 
 growth in accordance with risk management, as well
 as to protect the public rights and benefits for fair
 treatment by insurance.

 The OIC has public service departments for
insurance-related matters, servicing both central and
provincial areas.

           The insurance business plays a key role in 
strengthening the country’s economic and social systems
as it helps to ensure the security of the lives and properties
of the people as well as to alleviate  fi nancial diffi culties
arising from a variety of risks to member of the society,
It also supports the expansion of trade and investment
and is a major source of savings for the country.

Contact the OIC

Offi ce of Insurance Commission
22/79 Ratchadaphisek Rd., Chan Kasem,
Chatuchak, Bangkok 10900 
Tel. : 0 2515 3999
Email : info@oic.or.th

Offi ce of Insurance
Commission District Offi ces 
• Tha Phra District 
287 Soi Ratchadaphisek 6,
Ratchadaphisek-Tha Phra Road,
Bukkhalo, Thonburi, Bangkok 10600
Tel. : 0 2476 9940
Email : bangkok02@oic.or.th

• Bangna District
1/6 Bangna Thani Building, 8th Floor,
Bangna-Trad Road KM.3, Bangna Subdistrict, 
Bangna District, Bangkok 10260
Tel. : 0 2361 3769
Email : bangkok03@oic.or.th

OIC Regional
Offi ces

Quality Policy

“The OIC is committed to providing good 
service with speed and accuracy

to protect the public.”

Quality Management Systems certifi ed to ISO 9001:2015

Vision
 “The Offi ce of Insurance Commission is a leading
organization that prides itself on good governance and
high level of business agility, using technology and data
as key tools in the integration of work in order to build
confi dence and value, and allowing the insurance system
to be utilized effectively in risk management.”

• Region 1 (Chiang Mai)
City Hall building, 2nd Floor
Chotana Road, Chang
Phueak, Mueang,
Chiang Mai 50300

• Region 4
(Nakhon Ratchasima)
2966/7 Det Udom Road,
Nai Mueang, Mueang,
Nakhon Ratchasima 30000

• Region 2  (Nakhon Sawan) 
1250/5 Moo 10 Pahonyothin 
Road, Nakhon Sawan Tok, 
Mueang, Nakhon Sawan 
60000

• Region 3 (Khon Kaen)
555/29 Chom Phon Road,
Nai Mueang, Mueang, 
Khon Kaen 40000

Province Tel.

Chiang Mai 
Lamphun*

0  5 3 1 1   2730-2

Chiang Rai 0  5371  7 719

Phayao 0  5444  9603-4

Lampang 0  5426  5064-5

Phrae 0  5452  2698

Nan 0  5471   6437-8

Sukhothai 0  5561  3 5 1 1

Uttaradit 0  5541   6748

Tak 0  5553  2089-91

Mae-Hong Son 0  5361  1233

Province Tel.

Nakhon
Ratchasima

0  4425  7203-4

Lop Buri 0  3642  1770

Buri Ram 0  4466  6507-9

Nakhon Nayok
Prachin Buri*

0  3731   3527

Saraburi 0  3634  0748-9

Province Tel.

Nakhon Sawan 0  5622  6862-3

Ang Thong 0  3561  3422

Phitsanulok 0  5598  6270-1

Kamphaeng Phet 0  5570  5051-2

Phichit 0  5661  6446

Uthai Thani 0  5651  0610

Chai Nat 0  5601  9722

Sing Buri 0  3650  7 1 9 7

Phetchabun 0  5672  0609Province Tel.

Khon kaen
MahaSarakham*

0  4324  4280-1

Kalasin 0  4381  6990

Sakonnakhon,
Nakhon Phanom*

0  4271  1039

Loei 0  4281  2953

Udonthani, Nong 
Bua Lam Phu*

0  4241  4779

Nong Khai, 
Bueng Kan*

0  4224  3891

Chaiyaphum 0  4482  3148
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